
Priority Boarding
All business travelers receive enhanced 
priority boarding, ensuring that they get 
on their flight sooner.

Onboard Recognition
Delta’s flight attendants 
have been empowered to 
better engage with business 
travelers through an 
innovative Guest Service Tool 
in an effort to personalize the 
travel experience.

Priority SkyMiles® 
Medallion® Upgrades
We offer business travelers who are 
SkyMiles Medallion Members more 
benefits, like upgrade priority over 
other Medallion Members in the same 
Medallion group.

Priority Standby
Business travelers receive tie-
breaker prioritization over similarly 
situated non-business travelers 
when standing by for a flight.

Priority Service Recovery
Business travelers will be prioritized above other 
passengers during rebooking for flights and seats when 
Medallion® Status and booking class are the same.

Denied Boarding 
Prioritization
If every confirmed passenger 
cannot be accommodated on 
a flight, business travelers 
receive priority status in 
denied boarding situations.

Preferred Seat Selection
Business travelers can choose where 
they sit ahead of time—aisle, exit 
row or window—near the front of 
the plane at no extra cost.

Check-In Recognition
Delta’s kiosks and online check-in 
channels can identify business 
travelers—recognizing the value of 
your business.

Downgrade Prioritization
In the unlikely event we cannot accommodate 
every ticketed passenger in a cabin of service, 
business travelers take priority over non-
business travelers of comparable status.

BUSINESS TRAVELERS 
ARE OUR PRIORITY.
It is our goal at Delta to create the best travel experience possible 
and offer valuable benefits to meet their needs.

Denotes benefit is offered on partner airlines as a component of Corporate Priority. See below for a list of participating airlines.5

To be eligible for any Corporate Priority benefit, tickets must be purchased via authorized company channels and reflect the company’s unique identifier, known as a Corporate Ticket Designator. Tickets purchased through any other ticketing source will not qualify. Customers traveling on qualifying tickets will receive tie-breaker prioritization over similarly-
situated customers not traveling on qualifying tickets when being rebooked, assigned a boarding zone, waiting for a seat assignment on the Airport Standby List, or a SkyMiles Medallion Member who has requested an upgrade. Factors impacting placement on Rebooking, Boarding, or Standby Airport Priority Lists may include but are not limited to ticket value, 
frequent flyer status, and check-in time. These benefits do not guarantee receiving a seat assignment. Factors and formula for passenger prioritization, including factors used to identify similarly situated passengers, are confidential. Seat assignments and prioritization are in Delta’s sole discretion. Benefits may be suspended without notice during irregular 
operations. All associated change fees apply. Benefits subject to change without notice; other restrictions may apply. All SkyMiles rules apply. To review the rules, please visit delta.com/memberguide. Bonus miles do not count towards Medallion or Million Miler™ Status. Benefits void where prohibited by law.  Delta’s Global Corporate Priority is offered on these 
airlines: Air France, KLM, Aeromexico, Virgin Atlantic, and LATAM. Priority Boarding is not available with Virgin Atlantic. Preferred Seats is not available with LATAM. Visit business.delta.com/content/b2b/en/home/corporate-traveler-benefits.html for complete terms and conditions. ©2024 Delta Air Lines, Inc. 24-04-GS1827200

https://www.delta.com/us/en/skymiles/program-resources/program-rules
http://business.delta.com/content/b2b/en/home/corporate-traveler-benefits.html

